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Alex table booking is a restaurant booking system 
powered by chatbot. With Alex it enable Facebook 
audience to book a table direct through the Hotel’s 
Messenger. 

2 ways to create booking 

(1) Via conversation 

(2) Messenger main menu



List of restaurant

Choose a date



Booking confirmation

Booking details 



(1) Select “Reservations” menu (2) View list of reservation
- Click list to view/update 
other details

Other type of view

How to view reservations



(1) Select reservation

How to update reservation details?



Remark – Hotel 
comment section

Status 
• Confirmed – Client 

confirmed reservation. 
No show – If client 
confirm but did not show 
up

• Cancelled – cancelled 
reservation

How to update reservation details?

(2) Update following details:



Payment status 
• Paid online – if hotel use 

GHS payment gateway
• Paid onsite – if hotel is 

not using our payment 
gateway or guest made 
a special payment 
arrangement with hotel 

How to update reservation details?

(2) Update following details:



How to add walk-in, via calls, other 
bookings to reservation list?

(1) Select reservation date (2) Add reservation details 



(2) Click + Add 
Restaurant

(3) Update details

(4) Enable 

How to add new restaurant (1) Select 
“Restaurant” menu



Restaurant 
details

How to edit restaurant details 

(1) Select 
restaurant

(2) Update details



(1) Select “Availability” menu

(3) Click “Set Availability”

(2) Select date

How to close availability



(4) Update availability setting

How to close availability
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