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Alex table booking is a restaurant booking system
< % Alex TravelBot ° powered b\{ chatbot. with Alex i+ enable Facebook

v avdience Yo book a table direct through the ttotel’s

Messengery.
Alex TravelBot

3 people like this including Kaka Ngo
Information Technology Company

Such a great day to talk to you, Karylle

2 ways to create booking

¥ Book a Room

® Book a Table (1) Via conversation

¥ Get vouchers

Send a Message...

' Book a Room

- (2) Messenger main menu
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4 % Alex TravelBot °

= Book a Table

g Which restaurant you'd like to book?

Lobby Lounge & Bar

Lobby Lounge & Bar is the perfect alcove to
unwind after
a day of sightseeing, ...

Website Book Now

Which date would you like to book?

Other Date

©c,
- ™)

Today, Mar 28 Tomorrow, Mar 29 Saturday, M

Send a Message...

List of restaurant

) Select Date X

o April 2019 (]

1 2 3 4 5 6

7 8 9 10 " 12 13

14 15 16 37 18 19 20

21 22 23 24 25 26 27
28 29 30

—

Choose a date
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£ g Alex TravelBot °

Got it, Apr 1 looks good

Which meal you're booking table for?
Dinner

Tap on your preferred time

Tap on seats you wish to book? Else,
kindly enter the number

Please type in your email address, else
we will use the email you have used
for your Facebook account.

[I] karylleberiso@myghs.com

This is the contact number that we will
register for our record, else enter your

new contact number.
+639176755010

Send a Message...

Booking details
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Reserving the table for you

Congratulations! We reserved your
table under confirmation No.
GHS0435

Send a Message...

Booking confirmation




(1) Select “Reservations” menu

Restaurants

How to view reservations

(2) View list of reservation

- Click list to view/update

other details

Availability

Other type of view

A

Mar 31 - Apr 6, 2019

Wednesday

7:30pm - 8:30pm

Thursday

12:30pm - 1:30pm

6:00pm - 7:00pm
Friday
6:30pm - 7:30pm

ChO4

w
w

ChO466 -

ChO4TD -

CMO467 -

Ch0443 -

- Karylle Elaine H. Beriso (4 pax) - Brasserie on 3 - Cancelled

Greene Yap-Perez (2 pax) - Brasserie on 3 - Mo show

Karylle Elaine H. Beriso (4 pax) - Summer Harvest with Jereme Leung

Bernard Quek (2 pax) - C LOUNGE - Mo show

Ela Del Rosario (7 pax) - Brasserie on 3 - Cancelled

- Mo showf

List

Day

Week Manth

April 2, 2019

April 3, 2019

April 4, 2019

April 5, 2019



How to update reservation details?

Table Reservation

Restaurants

Today

(1) Select reservation

Availability

Mar 31 - Apr 6, 2019

Tuesday

7:.00pm - 8:00pm

Wednesday

ChO455 -

Karylle Elaine H. Beriso (4 pax) - Brasserie on 3 - Cancelled

7:30pm - 8:30pm

Thursday

12:30pm - 1:30pm

6:00pm - 7:00pm

Friday

6:30pm - 7:30pm

ChO466 -

ChO4TD -

CMO467 -

Ch0443 -

Greene Yap-Perez (2 pax) - Brasserie on 3 - Mo show

Karylle Elaine H. Beriso (4 pax) - Summer Harvest with Jereme Leung - No show

Bernard Quek (2 pax) - C LOUNGE - Mo show

Ela Del Rosario (7 pax) - Brasserie on 3 - Cancelled

Day  Week Month

April 2, 2019

April 3, 2019

April 4, 2019

April 5, 2019




How to update reservation details?

(2) Update following details: Reservation
Karylle Elaine H. Berisc Contact Ne. +639176755010
Remark — Hotel ey caciration Emil (aryllberiso@myghs.com
comment section o o ose 20150404 123000
Confirmed v Time 2019-04-04 12:30:00
Status : sects .
* Confirmed — Client Noshon Los

confirmed reservation.
No show — If client
confirm but did not show
up

* Cancelled — cancelled
reservation




How to update reservation details?

(2) Update following details: e
Karylle Elaine H. Beriso Contact MNo. +639176755010
Birthday Celebration Email karylleberiso@myghs.com

Paym.ent St.atus A Date 2019-04-04 12:30000
* Paid online — if hotel use |

Status Confirmed Time 2019-04-04 12:30:00

GHS payment gateway
. . . . Seats 4

hd Pald OnSIte - IthtEl IS Z?;T:nt Select payment status

Select payment status Los

not using our payment Paid online
gateway or guest made e
a special payment

arrangement with hotel




How to add walk-in, via calls, other

bookings to reservation list?

(1) Select reservation date (2) Add reservation details

Mew Reservation

Guest Select Restaurant

Contact MNo. 2019-03-01

Email 07:00 AM

Remarks Select Seats

GHS



How to add new restaurant (2) Click + Add (1) Select

Restaurant “Restaurant” menu

(3) Update details

Reservations Restaurants Availability
Name Location
Display name on booking search result Reservation
Caption + Map Satellite r
ar channel manager & PMS — ervations Restaurants

Contact Email ,

Contact Phone No.

+ add Restaurant

Reservation Email N .
Brasserie on 3

An all-day dining restaurant serving an extensive a la carte menu and buffet breakfast, lunch and dinner selecf
finest seasonal produce - with organic, locally and sustainably sourced ingredients taking center stage.

‘Website Address
(2T

Description B I U 'y

Buffet lunch (daily)
Php 1,500 nett per person

Buffet dinner
Php 1,900 nett per person (Monday to Thursday)
Php 2,100 nett per person (Friday to Sunday)

China Blue
Elegant and sophisticated yet warm and welcoming, China Blue by Jereme Leung offers a modern interpretati

master chef Jereme Leung.
Room Photos

Lunch a |a carte (daily)

Unwind in the laidback C Lounge, where you can enjoy afternoon tea selections with freshly brewed coffee al

Max Persons Z = ¥ - c 4
treat yourself to one of the bar's signature cocktails while enjoying panoramic sunset bay views.

= Max Adults Opt Max Children Opt

Brezkfast = : Lunch = s 2
Allocation - 20 seats
Dinner = s Open/Close = H]

Operation hours: 8 am. to 1 p.m.

(,-‘ Enabled Save v

(4) Enable



How to edit restaurant details

Table Reservation

Reservations Restaurants Availability
4+ Add Restaurant n H 1B~ Q
2 U d d .I (1) SeleCt Brasserie on 3
p a te eta I S An all-day dining restaurant serving an extensive & la carte menu and buffet breakfast, lunch and dinner selection. Brasserie on 3 offers an innovative menu with an emphasis on the
re Sta u ra nt finest seasonal produce - with arganic, locally and sustainably sourced ingredients taking center stage.
Buffet lunch {daily)
Php 1,500 nett per person
Buffet dinner
Php 1,900 nett per person (Monday to Thursday)
Php 2,100 nett per person (Friday to Sunday)
China Blue
Elegant and sophisticated yet warm and welcoming, China Blue by Jereme Leung offers a3 medemn interpretation of traditional Chinese cuising, delicately crafted by renowned celebrity
reme Leung.
Buffet lunch (daily)
& (daily)

Php 1,500 nett per person

Buffet dinner

dback C Lounge, where you can enjoy afterncon tea selections with freshly brewed coffee and specialty blends, As the day winds down and the music is turned up,

R - - P - -
Room Phatos one of the bar's signature cocktails while enjoying panoramic sunset bay views.

gats

8am.to1pm.

Max Persons 5 Max Adults Opt Max Children Cpt - G e = = =
Breakfast = s Lunch 1m0 AM 3 02 00 ePv %
Dinner 05 : 00 M 08 : 00 [ Open/Close = =

Enabled




How to close availability

(3) Click “Set Availability”

(1) Select “Availability” menu A
N (2) Select date

A

Table Reservation

Reservations Resta Jrar*t\I Availability ‘

Availability

Brasserieon 3~ Apr 15 2019 - May 15, 2019~

May 01




How to close availability

(4) Update availability setting
4

Table Reservation

Reservations Restaurants Ayailability

Availability

Brasserieon3 ~ Apr 15, 2019 - May 15, 2019 ~ Set Availability

Set Availability

Close Out




THANK. YOU
HOMAN)




