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HELLO THERE,

By: Global Hospitality Solutions

ROOM BOOKING



OBJECTIVES

Increase Repeat Business

Drive Direct Booking

Create Convenience









1. Connect to  
Messenger hotel 

account

2. Start to do
booking

3. Alex will record all 
transaction

How to connect to 
hotel account?

• Go to hotel Messenger / 
Fan page

• Sponsor Facebook ads 
from hotel 

• Scan QR code

• Guest will receive 
confirmation email

• Hotel can check 
booking at the back 
end.

• If using Siteminder or 
Rategain CM it will 
automatic update to 
PMS

Alex



Gives your messenger 
capability to do room or 

table booking. 

Start using Alex

Make booking via
• Conversation
• Main menu



Create reservation via chat



Room booking backend



Make your Facebook 
room ad bookable 

For Marketing
Post an ad

Attached Alex link



THANK YOU 
HUMAN!

Let’s chat 
soon Alex


