HELLO THERE,

HOMAN)

Let’'s chat

ROOM BOOKING

By: Global Hospitality Solutions



OBJECTIVES

Create Convenience

v

Increase Repeat Business

Drive Direct Booking




NEW OPPORTUNITY ON MOBILE CHAT

Most popular
global mobile
messenger apps as
of October 2018,
based on number
of monthly active
users (in millions)




Population Top social
Country (social penetration) 1 2 3

Messaging Apps - 1,379 (47%) 24% @:L\ﬁ. an 6 i
and Social Media -

S
Are Changing * 1,319 (10%) n 13% g 12% ° -
How Companies S— e a 19% n 15% e 14%

Talk With ‘ 126 (42%) m 25% n 17% , 15%
Customers O -
According to Harvard Business review:

° 25%
“Today six of the top 10 global apps °
are messaging apps, used by 1.4 billion gy gy n i . - -

people worldwide and growing by 12%
annually.” 50 (76%) n 41% g 27% ° 17%

Next most popular
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HELLO THERE, ‘GR W‘NMAR
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—— HOW IT WORKS?




2. $tartto do
v booking S

1. Connectto o O 3. Alex will yecord all
Messenger hotel

account Transaction

Guest will receive
confirmation email
Hotel can check

How to connect to
hotel account?

booking at the back
end.

If using Siteminder or
Rategain CM it will
automatic update to
PMS

Go to hotel Messenger /
Fan page

Sponsor Facebook ads
from hotel

Scan QR code




o Globe ¥ 544 PM

L4
4 “ Alex TravelBot °

= Start using Alex

Alex TravelBot
2 people like this including Kaka Ngo

Gives your messenger
capability to do room or
table booking.

Such a great day to talk to you, Karylle

¥ Book a Room
¥ Book a Table

.. Offers & Specials . .
Make booking via
e (Conversation

* Main menu

%' Book a Room

¥ Book a Table

More




Cxreate veseyvathon uvia chat

ol Globe + 545PM @ 7 U 29%F 4

4 6 Alex TravelBot °

R Male Luxe Hotel

Which date you want to book?

Other Date

Got it, Mar 1 looks good

How many nights you will stay?
How many rooms you want to book?

How many persons you want to book?
Deluxe Room 4 rooms left

Do you have any children to stay with? Season of Love @
USD 134.25 / Night

. Almost there
Fri, Mar 1st 2019 —
Grab your room

Send a Message

L - PO Oy




Room booking backend

Bookings

All Hotels ~ | AllRooms ~ | All Rates ~ Status ~ | Booking ~ | All Time 5 Search booking...

Confirmation Status Guest Name Booking Date = Arrival Departure Hotel Name Room Mame Rate Name

Unfinished Bernard Quek Dec 7, 2018 7. 2018 Dec 8, 2018 Hotel Jakarta Indonesia  Afrika Suites Season of Love W

Unfinished Bernard Quek Dec 5, 2018 5, 2018 Dec 6, 2018 Hotel Jakarta Indonesia  Afrika Suites Season of Love W

Payment Failed  Karylle Beriso Dec 3, 2018 15 2018  Dec 16, 2018 Hotel Jakarta Indonesia  Afrika Suites Season of Love W

Confirmed Karylle Beriso Dec 3, 2018 5 Dec 6, 2018 Hotel Jakarta Indonesia  Afrika Suites Season of Love W

Confirmed Karylle Beriso Dec 3, 2018 Dec 27, 2018  Dec 30, 2018 Hotel Jakarta Indonesia  Afrika Suites Best Available Rate

Confirmed Kym Huynh Mov 27, 2018 Dec d, 2018 Dec 5, 2018 Haotel Jakarta Indonesia Afrika Suites Season of Love W

Confirmed King Bear Mov 27, 2018 28,2018  Hotel Jakarta Indonesia  Afrika Suites Best Available Rate

Unfinished Viet Wu , 201 , 201 7, 2018 Male Luxe Hotel Deluxe Room Best Available Rate

Unfinished Viet vu quoc , 201 , 201 7,2018 Male Luxe Hotel Deluxe Room Best Available Rate




Fov Mavketing
Post an ad

Make your Facebook
room ad bookable

© Send Message

Q Your affer expired. Run it again to reach more people. Run Offer Again

4,081 641
People Reached Engagements
Attached Alex link
Boosted on Oct 13, 2017 Completed

By Karylle Elaine H. Beriso

People Post
Reached 3.9K Engagement 676
Wiew Results
ﬂ Leimar Alimangohan, Allen Castilar Fuentes Balane and 578 others 4 Shares

oy Like (J Comment £ Share e~



THANK. YOU

HOMAN
Lel’'s chat
soon




